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Ingenico Enterprise Retail collaborates with 3C Payment to deliver new 

technology and enhance security for merchants. 

 

The collaboration drives forward an end-to-end revolutionary payment platform to 

provide a secure and seamless customer experience in-store. 

Ingenico Group Enterprise Retail, the global leader in seamless payment leading 

manufacturer of point of sale payment terminals, and 3C Payment, an independent 

Global Payment Service provider, have expanded their relationship, to bring to 

market two new terminal solutions which process payments through the 3C Integra 

Payment Gateway with Ingenico’s DESK/5000 & MOVE/5000 payment terminal 

devices. The new payment terminal solutions satisfy the latest security requirements for 

PCI-PTS 5.x and Point-to-Point Encryption (P2PE) with the Telium Tetra Native T3 OS 

developed directly to 3C Payment’s proprietary Integra gateway platform.  

The DESK/5000 solution is ideal for luxury hotels and retailers where international 

customers who want to pay in their currency of choice and can opt for Dynamic 

Currency Conversion (DCC). The solution will also support a wide range of 

international payment methods including Alipay & We Chat Pay, which reaches 

Chinese customers both home and abroad. The MOVE/5000 solution is designed for 

intensive use within Hospitality environments at Hotels, Bars and Restaurants and 

supports Pay@Table functionality such as quick recall of open checks & split bill 

capability. 

Both Ingenico and 3C Payment will continue to work together to develop P2PE 

integrated products that enhance mutual business opportunities and ultimately cover 

more vertical markets.  

Lee Jones, Director of Sales and Business Development Ingenico Enterprise Retail at 

Ingenico Enterprise Retail commented: “The way consumers want to pay is evolving, 

therefore we need to remain ahead of the game to keep our retailers relevant in this 

ever changing market. Through this partnership with 3C Payment, we’re creating an 

even stronger offering to solidify our customers in the future of retail.” 

Craig Borrett, Chief Product Officer at 3C Payment, added: “We are delighted to 

further enhance the product range between 3C Payment and Ingenico Enterprise 

Retail through certification of our 3C Integra terminal application with the Ingenico 



 

 

Tetra Desk & Move 5000. Our mutual Pan-European customers will benefit greatly from 

innovative, secure and flexible payment solutions through a single interface across 

multiple countries.” 

 

About 3C Payment 

3C Payment makes it easy for consumers to pay anyhow, anywhere, using highly secure 

specialized transaction flows that support the needs of our clients. The services we offer cover 

the full transaction journey from integrated P2PE EMV hardware linked to our hosted 

infrastructure and payment gateway services, to online and in-app payment acceptance 

linked to onsite and ERP systems. Our secure 3C Integra hosted platform unifies multiple 

payment channels allowing merchants to confidently trade in person and online in over 45 

countries worldwide with local or centralized reporting accessible from anywhere through our 

web portal. 

CONTACT INFORMATION: 

 

3C Payment Luxembourg SA 

Marketing & Communication Department 

Tel: +352 27 753 324  

Email: communication@3CPayment.com 

www.3CPayment.com 

 

 

About Ingenico Group 

Ingenico Group (Euronext: FR0000125346 – ING) is the global leader in seamless payment, 

providing smart, trusted and secure solutions to empower commerce across all channels, in-

store, online and mobile. With the world’s largest payment acceptance network, we deliver 

secure payment solutions with a local, national and international scope. We are the trusted 

world-class partner for financial institutions and retailers, from small merchants to several of the 

world’s best known global brands. Our solutions enable merchants to simplify payment and 

deliver their brand promise. 

At Enterprise Retail, we serve the needs of retailers, hospitality, petrol, transport, parking and 

vending operators - with omnichannel payment solutions. Building on our expertise and local 

operations, we understand more about their industries’ challenges and opportunities than 

anyone. We proactively design flawless solutions that help our clients grow their business. 

To find out more about how Ingenico Enterprise Retail can support your omnichannel needs 

visit: https://www.ingenico.co.uk/omnichannel/hwe 

Media Contact / Ingenico Group 

Gemma Trevers 

Account Manager  

Gemma@skyparlour.com  

0330 043 1315 

 

Stay in touch with us:      twitter.com/ingenico   

For more experts’ views, visit our blog. 
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